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NIELSON COMMUNICATIONS, INC.
RADIO REPAIR REQUEST
Please complete, save, print and return this form with the radio for service

NIELSON COMMUNICATIONS, INC.
“"Wireless & Security Solutlons

CONTACT INFORMATION

Company Name ‘ ‘

Contact Name ‘ ‘

Phone ‘ ‘ Email ‘

DEVICE INFORMATION

Model Name ‘ ‘

Serial Number ‘ ‘

Radio Includes: Antenna I:l Battery I:l Knobs I:l Carry Clip I:l Charger |:| Speaker Mic I:l

DEVICE ISSUES

POWER

I:lRadio will not turn on. I:lRadio turns off on its own. |:|Volume control does not work right.
DChannel selector does not work right. I:l Battery runs down too soon.

TRANSMIT

I:l No transmit. (Others cannot hear me) |:|Weak transmit. (Others can’t hear me unless | am closer)

I:l Poor audio. (Others have trouble hearing or understanding me)
RECEIVE

I:l No receive audio. (I cannot hear others)

I:l Poor receive audio. (I have trouble hearing or understanding others)

ACCESSORY ISSUES

D Cord/Plug is damaged. (The cord will not attach to the radio or the accessory stops working when the cord is flexed)
I:l No transmit. (Others cannot hear me)

I:l No receive. (I cannot hear others)

ADDITIONAL INFORMATION

Please offer additional description of problem(s):

(Corporate) 645 Mike McCarthy Way 2416 Industrial Drive - Suite A

Green Bay, WI 54304 N | E |_ S O N Neenah, WI 54956

sales@nielsoncom.com www.nielsoncom.com sales@nielsoncom.com




	Company Name: 
	Contact Name: 
	Phone: 
	Email: 
	Model Name: 
	Serial Number: 
	Antenna: Off
	Additional Comments: 
	Battery: Off
	Knobs: Off
	Carry Clip: Off
	Charger: Off
	Speaker Mic: Off
	Radio will not turn on: Off
	Radio turns off on its own: Off
	Volume control does not work right: Off
	Channel selector does not work right: Off
	Battery runs down too soon: Off
	No transmit: Off
	weak transmit: Off
	Poor audio: Off
	no receive audio: Off
	poor receive audio: Off
	cord plug is damaged: Off
	no transmit accessory: Off
	no receieve accessory: Off


